
Checklist 2: How to deal with suspected Corona     

 

A suspected case at a school does not mean that a class or the entire school is suspended. All 

instructions are given by the local health authority. The school should prepare for two scenarios:   

 

Scenario A - The person concerned is at school   

 

A student, teacher or other person in the school is strongly suspected of having COVID-19.   

- Notification to the responsible health authority:  

   Salzburg health authority: +43 662 8072-4815  

   E-Mail: gesundheitsamt@stadt-salzburg.at   

- Documentation of decisions and measures taken (with time) by the school management.  

Form: Documentation Corona Suspect Case Form  

- The suspected case is to be accommodated immediately in a separate room (school: meeting room 

next to the board of directors, boarding schools: respective sickrooms) and supervised under keeping 

the hygiene and distance conditions until a decision of the responsible health authority is available.    

- Agree all further steps with the local health authority and follow the instructions in any case.   

- If a minor is affected, the school management will immediately inform the parents/legal guardians 

of the person directly affected.   

- Immediately thereafter, the school management must inform the responsible education 

directorate.   

- Documentation by the school management which persons have had contact with the person 

concerned and what kind of contact has taken place (e.g. through class lists, lists of teachers and 

timetables, seating and room plans).   

- The further procedure is ordered by the local health authorities. Testing and similar measures are 

also carried out on the instructions of the health authorities.   

If the health authorities order that a child with symptoms such as fever should be picked up by the 

parents as soon as possible and further medical clarification is carried out at home, this must be 

followed.    

 If the health authorities order that a child with symptoms such as fever should be picked up by his or 

her parents as soon as possible and that further medical clarification should take place at home, this 

must be followed up.   

- The health authority then determines all further measures to be taken. First of all, they will clarify 

with whom the person was last in intensive contact. In order to identify these "K1 persons", it is 

helpful to have the student lists at hand, including a seating plan of the class in question and the 

timetable.   

 



Depending on the circumstances, the health authorities may impose a quarantine on students and 

decide whether and which teachers have to stay at home temporarily.   

- The other students remain in the classroom until the suspicion has been definitively clarified or until 

the health authorities decide on further action and continue the lessons together - after vigorous 

airing of the class and hand disinfection of all students.    

 

Scenario B - The person concerned is at home 

 

The school will be informed about an infection or the urgent suspicion of an infection with COVID-19 

of a student, a teacher or any other person at the school. The person concerned is not at school (e.g. 

parents call the school to report that their child is ill).   

- The affected person contacts or the parents/guardians contact the health counselling service from 

home immediately by calling 1450. In doing so, the person concerned must stay away from the 

facility.   

- The school management must document which persons have had contact with the person 

concerned and what kind of contact has taken place (e.g. through class lists, lists of teachers and 

timetables/room plans).   

- The decisions and measures taken (with time) are to be documented by the school management 

and sent to the responsible educational directorate.   

- Should a case of illness be confirmed, further measures will be taken in accordance with the 

instructions of the local health authority. 

 


